
Frequently Asked Questions: 
New Property Owner Assumption Process 

Q: I have purchased or sold a property with a rooftop PV system on it. What do I need to do? 
A: The new property owner needs to submit an amendment to the approved agreement in the Customer 
Interconnection Tool (CIT), along with a copy of the signed, recorded deed, a Certificate of Insurance, 
and a copy of the lease transfer agreement (if applicable). A CIT guide and amendment overview are 
available on our website. 

Q: What is the purpose of this amendment to the agreement? Why is it necessary? 
A: A rooftop PV system is a small electric generation facility. The primary difference from its utility 
counterpart is its size, and all generation facilities are required to enter into contractual agreements to tie 
into the grid. These agreements outline the rights and responsibilities of each party. The property owner 
is the customer-generator in this context, and when that owner changes the agreement needs to reflect 
those changes. 
This can be done through an amendment process. 

Q: How do I complete and submit an amendment in the CIT to assume an existing agreement? 
A: Refer to Attachment A. 
 
Q: What confirmation will I receive that my amendment to assume an existing agreement has 
been accepted? 
A: When the amendment is received and processed, you will receive a document for electronic signature. 
Once signed, the amendment will be executed by the utility. 

Q: What’s the difference between signing a new agreement and assuming an existing agreement? 
A: The terms and conditions of each agreement do not change when a property changes hands, only the 
name on the agreement. A new agreement is a lengthier process that can be very time consuming and 
difficult to complete if the system is leased by a third- party. Third party agreements require all parties to 
sign, and we’ve had many situations where customers have found it difficult to obtain a signature from 
their leasing company, particularly those that don’t maintain a presence on the island where the system 
is located. With an amendment, the new property owner agrees to assume all the rights and 
responsibilities of the agreement from the old property owner, but the agreement itself doesn’t change. 
The name and contact information are updated in our system and the new property owner is considered 
in good standing and compliant with the program agreement. The amendment doesn’t require the 
signature of the leasing company if the leasing company is unchanged or if the new owner bought out 
the lease through the purchase of the property. We do require the appropriate documentation to be 
included with the form so that we keep our records current. 

Q: If the name of the previous property owner stays on the agreement, does that mean they are 
still liable under the contract? 
A: No. Once the amendment is processed and our records updated, they no longer have any liability 
under the agreement because their rights and responsibilities have been assumed by the new property 
owner. 

https://www.hawaiianelectric.com/documents/products_and_services/customer_renewable_programs/cit_how_to_guide.pdf
https://www.hawaiianelectric.com/documents/products_and_services/customer_renewable_programs/cit_how_to_guide.pdf
https://www.hawaiianelectric.com/documents/products_and_services/customer_renewable_programs/cit_how_to_amend.pdf
https://www.hawaiianelectric.com/documents/products_and_services/customer_renewable_programs/cit_how_to_amend.pdf
https://www.hawaiianelectric.com/products-and-services/customer-renewable-programs/rooftop-solar
https://www.hawaiianelectric.com/products-and-services/customer-renewable-programs/rooftop-solar


Q: What if I want to complete a new agreement instead of assuming the old agreement? 
A: Please contact us for assistance. 

Q: How can I obtain a copy of the agreement? 
A: When you send in the assumption form, we will send you a confirmation of the assumption with your 
Project ID for your records. 

Q: I’m a real estate agent. Can this amendment be included as part of the closing process? 
A: Yes, in fact we encourage you to do so! Simply work with the new property owner to submit the 
amendment with all required supporting documents in CIT. 

Q: What if I don’t want to assume the agreement for this PV system? 
A: If you choose not to assume a program agreement from the previous owner, your system will be 
deemed non-compliant and must either be turned off or removed from the property. 

Q: What if I want to make changes to this system or switch programs? 
A: Changes to property ownership can be submitted as part of other amendments. Please work with your 
solar contractor to submit the amendment in CIT to cover the change in ownership and any program or 
equipment changes. 

Q: What attachments do I have to send in with my form? 
A: It depends on the situation. We need a copy of the signed, recorded deed that shows you’re the new 
owner if the property has been recently purchased. We need to verify ownership and it usually takes the 
counties several weeks to update their information online. We need a Certificate of Insurance that 
demonstrates compliance with program requirements if applicable (see below for more information) and, 
if the system is leased, we need a signed copy of either the lease transfer agreement or lease buyout 
agreement. 

Q: What are the insurance requirements? 
A: Here’s the language as it appears in tariff and the agreement: 
The following insurance provisions are only applicable to Generating Facilities with a Total Rated 
Capacity greater than 10 kW but not exceeding 100 kW: The Customer-Generator shall, at its own 
expense and during the term of the Agreement and any other time that the Generating Facility is 
interconnected with the Company’s system, maintain in effect with a responsible insurance company 
authorized to do insurance business in Hawaii, the following insurance or its equivalent at Company’s 
discretion that will protect the Customer-Generator and the Company with respect to the Generating 
Facility, the Generating Facility’s operations, and the Generating Facility’s interconnection with the 
Company’s system: A commercial general liability policy, covering bodily injury and property damage 
combined single limit of at least the following amounts based on the Total Rated Capacity of the 
generator (for solar systems—Total Rated Capacity of the generator or inverter, whichever is lower, 
can be used with appropriate technical documentation on inverter, if not higher Total Rated Capacity 
will be used), for any occurrence. 



Commercial General Liability Coverage Amount Total Rated Capacity of the Generating Facility 
$1,000,000 Greater than 30 kW and less than or equal to 100 kW 
$500,000 Greater than 10 kW and less than or equal to 30 kW 

 The Customer-Generator has responsibility to determine if higher limits are desired and purchased. 
Said insurance shall name the Company, its directors, officers, agents, and employees as additional 
insureds, shall include contractual liability coverage for written Agreements and agreements including 
this Agreement, and shall include provisions stating that the insurance will respond to claims or suits 
by additional insureds against the Customer-Generator or any other insured thereunder. Customer- 
Generator shall immediately provide written notice to the Company should the required insurance be 
cancelled, limited in scope, or not renewed upon expiration. 
“Claims made” policies are not acceptable, unless the Customer-Generator agrees to maintain 
coverage in full effect at all times during the term of this Agreement and for THREE (3) years 
thereafter. The adequacy of the coverage afforded by the required insurance shall be subject to review 
by the Company from time to time, and if it appears in such review that risk exposures require an 
increase in the coverages and/or limits of this insurance, the Customer-Generator shall make such 
increase to that extent and any increased costs shall be borne by the Customer-Generator. The 
insurance required hereunder shall provide that it is primary with respect to the Customer-Generator 
and the Company. The Customer-Generator shall provide evidence of such insurance, including 
insurer’s acknowledgement that coverage applies with respect to this Agreement, by providing 
certificates of insurance to the Company within 30 days of any change. Initially, certificates of 
insurance must be provided to the Company prior to executing the Agreement and any parallel 
interconnection. The Customer-Generator’s indemnity and other obligations shall not be limited by the 
foregoing insurance requirements. Any deductible shall be the responsibility of the Customer-
Generator. Alternatively, where the Customer- Generator is a governmental entity, Customer 
Generator may elect to be self-insured for the amounts set forth above in lieu of obtaining insurance 
coverage to those levels from an insurance company. 

Contact us if you have additional questions: 
O‘ahu 
(808) 543-4760 
connect@hawaiianelectric.com 

Maui County 
(808) 871-8461, ext. 2445 
connectmauicounty@hawaiianelectric.com 

Hawai‘i Island 
(808) 969-0358 
connecthawaiiisland@hawaiianelectric.com 
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ATTACHMENT A 

1. Click on Start New Renewable Energy Program Application. 

2. Select AMEND for Program Type. 



3. Enter Meter Number, Zip Code and Tax Map Key Number. 



4. Select Yes for “Has there been a change in property ownership from the existing interconnection 
agreement?” 

5. Select Individual, Company, or Trust and enter the corresponding information, Mailing Address, 
Email Address, Phone Number, etc. If the property owner is a Trust, please upload a copy of the 
Short Form trust document.   

6. Select No for “Property Owner matches C&C Tax Map Records” to upload a copy of the current 
executed warranty deed. Also upload a Certificate of Insurance (COI), if applicable. 

7. If there has been a lease transfer, buyout, etc., select Yes for “Has there been a change in system 
ownership?” to upload a copy of the lease transfer, buyout, etc. 



8. Select No for “Is a PV contractor needed?” 

A Grant of Authority is not required and does not need to be uploaded. 

9. Select Solar for “What technology are you installing?”. 

10. Select No Change for “Add/Remove Components”.  



11. On the Additional Information & Drawings page, upload blank documents in all required (*) fields 
and complete all required (*) fields. 

12. Enter “0” in the MAXIMUM Generating Capacity (kW) and MAXIMUM Export fields. 

13. Once all applicable information has been entered in the CIT amendment, click Submit for review.   
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