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If you have an existing Solar Agreement with Hawaiian Electric, you can submit Amendments, including
Battery Bonus or BYOD Plus Applications, through the Customer Interconnection Tool. You can document
equipment additions, removals and replacements.

Initiating an Amendment/Battery Bonus/BOYD Plus Application

To Create an Amendment/Battery Bonus/BOYD Plus Application:

1. Log in to the Customer Interconnection Tool

2. Select “Start a New Renewable Energy Program Application”

v v Hawaiian
A A Electric

Welcome to the
Customer Interconnection Tool

Register for an Account
Submitting and managing applications is easy!

This portal will allow you to submit your interconnection
application electronically at any time, using standardized forms.

Dynamic questions and approved equipment drop-down lists will
help identify required information.

SignUp

Available Applications

Returning users may log in and access your account to:

 Startanew application
* View and edit applications
* Check project status

,

Contact Us

The following Interconnection applications are available: Oahu

* Customer Self-Supply (Non-Export)

* Smart Export
* CGS-Plus
* NEM Plus

* Amendments for existing executed NEM, NEM Plus, CSS, CGS,
CGS Plus and Smart Export agreements

(808) 543-4760
connect@hawaiianelectic.com

Maui County

(808) 871-8461 ext. 2445
connectmauicounty@hawaiianelectric.co
m

* Battery Bonus for existing executed NEM, CSS, CGS, CGS Plus,

Smart Export and SIA agreements

Welcome John Smith to the Customer Interconnection Tool

Hawaii Island

(808) 543-4760
connecthawaiiisland@hawaiianelectric.c
om

View Your Projects

© JohnSmith

Applications

I Start a New Renewable Energy Program Application I

Start a New Electrical Service Application

Status of Applications

B nitiated

B completeness Review

Renewable Energy Programs

e |
-8

Request CIT Change of Contractor

New Electrical Service and Upgraues

'@
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3. Select the AMEND option, and then choose either the Battery Bonus, BYOD for BYOD Plus, or
Equipment Change sub-option. If BYOD is selected, please be sure to select the BYOD level as well.
Please note that BYOD applications submitted will be processed as BYOD Plus.

-

Select App Type

~

Interim Programs

Customer Grid-Supply Plus (CGS+}, Smart Export, and
Customer Self-Supply (CSS) programs applicable to
distributed energy resource (DER) projects under
100kW. All interim programs are set to close on March
31, 2024 (date subject to change).

NEM Plus (NEM+)

Available only to NEM customers with a signed
agreement who want to add non-export capacity to
their current system. Additional conditions may
apply.

Smart DER AMEND

Long-term distributed energy resource (DER) Amendments available for existing executed
programs open to all project sizes with two rider agreements. Ability to document equipment
options: Export or Non-Export. Installation of an changes, apply for Battery Bonus, or Bring Your Own
advanced meter and participation in Time-Of-Use Device (BYOD) on executed agreements.

(TOU) rates are required to enroll.

Battery Bonus

2024 for Maui (dates subject to change).

A unique type of amendment only applicable on 0'ahu and Maui that
allows for additions of solar generation and energy storage for
participation in the Battery Bonus program. This is a limited program that BYOD Level requirements.
closed on December 31, 2023 for O'ahu and is set to close on June 30,

Bring Your Own Device (BYOD)

Requires energy storage with the ability to receive additional
compensation for providing grid services in accordance with the enrolled

Equipment Change

Amendments to document equipment additions, removals, and
replacements,
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How to document System Owner changes:

1. If the system is not leased but the system owner has changed as a result of the property owner
changing, then update the property owner section with the new owner information.

2. If the system is leased, select yes and fill in the new system owner(s). This can include lease transfers
from previous property owners, lease buyouts, or new leasing companies.

3. If part of the system is owned by a leasing company, and part is owned by the property owner,

it will be necessary to list both the leasing company and property owner as system owners, with
descriptions of what portion is owned by each.

4. If multiple leasing companies each own a portion of the system, they should all be listed.

Property Owner & System Owner ~
Is the property owned under an Individual, Company, or held under a Trust? ® Will the system be leased? ©
Please select a value s Oves ONo
¢
Property Owner matches C&C Tax Map Records © ompany
Oves Oo \ \
Please upload a copy of the Deed to your property © FirstName @ LastName @ Suffix
P ot Not ‘ ‘ ‘ | ‘ Please seli ‘
Choose afile for upload or drag and drop one into this area
P L P Uploaded
Mailing Address [FEQURED)
Mailing Address ‘ ‘
| ‘ ciy sute ZioCode
ciy state 2ipCode \ | [ esesciasrate ¢ | | ‘
‘ ‘ | Please select avalue % | ‘ ‘
Email ©
Erail © ‘ ‘
‘ ‘ Phone Number Phone Number Type
Phone Number Phone Number Type ‘ - O Cell
o O cel D Home
— ) Home O work
O work
Alternate Phone Number Alternate Phone Number Type
Alternate Phone Number Alternate phene number type ‘ - ‘ (O cell
) ) cell ) Home
— ) Home 2 Work
O work
+ Add System Owner 3 & 4
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Amendment Submission

1. You can indicate your system change by adding and/or removing equipment. You can also choose No
Change if there are no system changes.

2. Once you click on Add/Remove additional fields will display and you have the option to add/remove
Inverter, PV Panel, Energy Storage.

e N

Amend Components

Add Remove ~

Add/Remove Components
() Add
() Remove

(] Mo Change

Y
AN

Amend Components 2

Add Remove ~

Add/Remove Components
Add

Remove

(") NoChange

Add Components A

What type of component(s) are you adding?

I_:I Inverter
(C) PV Panel

() Energy Storage

Total Add Size (kW)

Remove Components A

What type of component(s) are you removing?

() Inverter
(] PV Panel

) Energy Storage

Total Remove Size (kW)

Total Capacity ~

Total Amendment Change (kW)

Save and Continue »
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