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Streamlined application 
process for PV systems 
You’ll soon be able to use the new Customer Interconnection 
Tool (CIT), which will automate and streamline the application 
submission process for interconnecting rooftop solar systems 
to the grid. This summer we’ll launch the initial phase of this 
online tool (previously known as IIP), which will support both 
the CSS and CGS programs. 

The online tool provides a user-friendly interface to guide 
contractors and customers through the process of completing 
the interconnection application. The tool helps to minimize 
errors, provides regular status updates via email and also allows 
users to log back into the tool to see where each application 
is in the review process. We look forward to introducing CIT to 
you soon. Stay tuned for more information in a future newsletter 
or online at Especially for Contractors. 

Hawaiian Electric-only processing updates 
• NEM customers who exceeded their approved 
completion extension deadline or final notice deadline (for 
deadlines occurring on or before December 2016) have 
been withdrawn from the NEM queue. 

• NEM customers who exceeded their 12- or 18-month 
completion deadlines in January-March 2017 will receive 
final completion notices by the end of May 2017. 

• Due to the increase in CGS capacity and meeting 
tariff timeline requirements for Completeness Review, 
Validations will be completed within 12 business days 
and Revisions within 30 business days or less. 

May 2017 

Planning for energy storage 
Whether you’re planning a modification to an executed or a 
new PV project that includes energy storage, the plans need 
to be submitted to us for review and approval. Please contact 
us in advance to make sure your application contains enough 
details on the design and operation of the system. 

The PV system’s size may be affected by the addition of energy 
storage, depending on how it’s wired and controlled. 

Most battery wiring schemes fall into two categories: 
• DC coupled: The battery and PV modules are wired into 

the same inverter. 
• AC coupled: The battery and PV system have separate 

inverters. 

Battery control schemes fall into three categories: 
• Digital control: The battery’s operation is defined by 

the contractor using software controls. We will require 
sufficient explanation and validation of the control 
mode and its efficacy to determine the contribution to 
the system size. If the control mode is not defined, we 
assume it is uncontrolled. 

• Uncontrolled: The battery and the PV panels can 
discharge power (either to the home or the grid) at the 
same time. 

• Backup: The battery will not discharge unless there is a 
power outage. 

Keep up with project deadlines 
Project interconnection requirements must be completed 
within set deadlines. Failure to complete interconnection 
requirements on time could risk cancellation of a project from 
the applied DER program. Please continuously review your 
active PV project applications and complete the requirements 
for project installation and validation. 

An Extension Request Form (NEM or DER) may be submitted 
for projects that need additional time to complete the 
interconnection requirements beyond the 12- or 18-month 
completion period. An extension request should not be 
submitted more than two months prior to the expiration of a 
project’s completion period. 

If a customer is not planning to move forward on a proposed 
project, we ask that you help the customer submit a Withdrawal 
Form. 

https://www.hawaiianelectric.com/products-and-services/customer-renewable-programs/especially-for-contractors
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/nem/NEM_180days_form.pdf
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/DER_90days_form.pdf
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/DER_application_withdrawal_form.pdf
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/DER_application_withdrawal_form.pdf
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Hawaiian Electric Company
808.543.4760

Connect@HawaiianElectric.com

Maui Electric Company
808.871.8461

Connect@MauiElectric.com

Hawai`i Electric Light Company
808.969.0358

Connect@HawaiiElectricLight.com

	 	 	 	 	 	 	 	 	 	 	 	

 

 	 	 	 	 	 	 	 	 	

 	 	 	 	 	 	 	 	 	

 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	

 

 	 	 	 	 	 	 	 	 	

 

 

 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	

 

 	 	 	 	 	 	 	 	 	

	 	

Revisions done right Cancelled NEM project 
• Small increases in system sizes of NEM systems (1kW for 

Hawaiian Electric and Maui Electric and 100–watt for Ha-
wai‘i Electric Light) may be allowed under certain circum-
stances. The size increase is measured from the lowest 
conditionally approved system size on record. 

• Any increase to a NEM system requires a written letter 
that justifies the increase, detailing why the additional ca-
pacity is required. Reasonable examples include a major 
change in energy consumption (installation of an AC sys-
tem, swimming pool, etc.). A customer simply asking for 
more capacity or saying it sounds like a good idea are not 
justifiable reasons for an increase. 

• For NEM/CGS/CSS Revisions, only include the pages 
that have been changed and a NEM or DER Cover Form. 

• In general, Revisions that only change system equipment 
will require the following, 

� NEM APP I Revisions – Revised NEM page 1 and 
single line diagram (SLD) 

� CGS Revisions (Oct. 21, 2015 form) – Revised pages 
15, 16 and SLD 

� CGS Revisions (June 13, 2016 form) – Revised pages 
11, 12 and SLD 

� NEM APP II Revisions – Revise all items related to 
that document and/or page and electrical diagram, if 
applicable 

• Change of Contractor requires authorization signed by 
the customer. 

• Please have the customer sign the NEM or DER Cover 
Form. 

We’ve updated our list of Qualified Inverters on May 12, 
2017. Please review to ensure compliance. 

Refer to our contractor’s webpage 

Please visit our updated webpage, designed especially 
for contractors, where you will find program information 
and applicable forms for your PV project: 

• NEM projects: www.hawaiianelectric.com/nem 

• CGS and CSS projects: www.hawaiianelectric.com/ 
gridsupply 

Also, please be sure to update and keep current the 
information we have for your company. Provide your 
company’s name, primary point of contact for all status 
letters, email address, telephone number and mailing 
address. 

capacity is transferred to CGS 
The Hawaiian Electric Companies are adding capacity to the 
Customer Grid Supply (CGS) program. A recent decision by 
the Hawai‘i Public Utilities Commission created space for a 
limited number of additional customers to participate in the 
CGS program. Additional space will be added to the CGS 
program only if and when a valid NEM project is cancelled or 
withdrawn. 

Applications will be processed in the order received and only as 
capacity becomes available through Oct. 21, 2017. Estimates 
show at least 20 megawatts of CGS capacity is available for 
customers of the three companies, representing about 2,800 
systems. 

Please refer to our Distributed Energy Resources Application 
Submittal Form and Agreement, Distributed Energy Resources 
Application Manual and Distributed Energy Resources
Amendment to Existing DER Agreement for more information. 

An application must pass Completeness Review to be 
accepted into the CGS program. We’ll communicate the 
status of projects that are being processed to contractors and 
customers on an ongoing basis. 

Location Value Maps now updated 

The new maps show circuits with percentage (%) available 
on the circuit based on a hosting capacity circuit limit. 
Hosting capacity refers to the amount of distributed energy 
resources that a power distribution system can reliably “host”. 
Depending on the percentage available and the island grid, 
an interconnection study and upgrades may be necessary. 
Any circuits noted in red on the map will likely require an 
interconnection study. www.hawaiianelectric.com/lvm 

https://www.hawaiianelectric.com/qualifiedadvancedinverters
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/HE_CGS.pdf
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/HE_CGS.pdf
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/DER_amendment_form.pdf
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/DER_amendment_form.pdf
https://www.hawaiianelectric.com/clean-energy-hawaii/producing-clean-energy/customer-self-supply-and-grid-supply-programs
https://www.hawaiianelectric.com/clean-energy-hawaii/producing-clean-energy/customer-self-supply-and-grid-supply-programs
www.hawaiianelectric.com/lvm



