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Interconnection Application 
Portal Launches in 2017 

Exciting upgrades to the Distributed Energy Resources 
(DER) application process are in store for 2017. The 
Interconnection Application Portal (IAP) – an online tool 
that strives to modernize and improve the overall DER 
customer experience – is slated to launch in the summer 
of 2017. 

IAP will be used to streamline the Customer Self Supply 
application process and new programs that become 
available. The online tool will allow for submittal of 
electronic material and electronic signatures, as well 
as offer automated functionality and communication 
for contractors and customers. More importantly, it 
will standardize Tri Company  policies, processes and 
procedures across our three companies – Hawaiian 
Electric, Maui Electric and Hawai‘i Electric Light. 

The application process will become more transparent 
and the tool is designed to provide quicker and more 
responsive customer communication. Updates on the 
project will be provided on our contractor webpage: 
Especially for Contractors. 

Processing Reminders 

5 Cover Forms are required for all Submittals, 
Revisions and Validations. Properly completed 
Cover Forms improve processing efficiencies 
because they help to readily identify the customer 
and the type of paperwork being submitted. 

January 2017 

Applications for the Customer Self Supply (CSS) program have 
increased dramatically since September. Under CSS, customers 
install PV systems that do not export electricity to the grid. 

Helpful Links: 

• Qualified Inverters 

• NEM Validation and Revision Cover Form 

• NEM 180-Day Extension Request Form 

• DER Validation Cover Form 

• DER 90-Day Extension Request Form 

Keeping in Contact 

It is important that all contractors keep their point 
of contact (POC) current with the Hawaiian Electric 
Companies. Please maintain a general company email 
or phone number and provide that to our staff so you will 
continue to receive communications from us. Contact 
us at connect@hawaiianelectric.com on O‘ahu; for 
Maui Electric at connect@mauielectric.com; or Hawai‘i 
Electric Light at connect@hawaiielectriclight.com. 
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https://www.hawaiianelectric.com/qualifiedadvancedinverters
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/nem/NEM_validation_and_revision_form.pdf
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/nem/NEM_180days_form.pdf
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/DER_validation_form.pdf
https://www.hawaiianelectric.com/Documents/products_and_services/customer_renewable_programs/DER_90days_form.pdf
mailto:connect@hawaiielectriclight.com
mailto:connect@mauielectric.com
mailto:connect@hawaiianelectric.com
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Hawaiian Electric Company Maui Electric Company Hawai`i Electric Light Company
808.543.4760 808.871.8461 808.969.0358

Connect@HawaiianElectric.com Connect@MauiElectric.com Connect@HawaiiElectricLight.com

 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Circuit Upgrades Needed to 
Interconnect to Grid 

Hawaiian Electric Company recently mailed letters to NEM 
customers whose supplemental reviews indicated that 
interconnecting their PV systems on the electrical grid 
would cause daytime conditions of overvoltage. 

The letters provided options tailored to the customer’s 
specific interconnection issues. Those options varied 
depending on the applicant’s situation, but among them 
were paying for secondary upgrades, downsizing their PV 
systems or opting in to an Advanced Inverter pilot program. 

In cases where Advanced Inverters were offered, the 
customer would be required to install the latest inverter 
technology. This option would allow certain customers 
to interconnect their PV system without having to pay 
thousands of dollars for a secondary circuit upgrade but 
may include other considerations.  For example, this option 
would likely reduce the total output of the customer’s 
system. For those contractors that have customers who 
can take advantage of this pilot, Hawaiian Electric plans 
on organizing a forum in the upcoming weeks to discuss 
the Advanced Inverter Pilot and conditions that may apply. 

Where circuit upgrades were an option, costs associated 
with the circuit upgrades, if any, were included in those 
letters. The work proposed could include replacing or 
adding transformers, upgrading power lines, replacing 
poles and installing underground infrastructure, among 
others. 

Customers who opt to pay for upgrades have been 
given 90 days to send in a remittance form and deposit. 
If payment and remittance are not received and no other 
option is chosen, the NEM application cannot proceed and 
will be cancelled. If you have questions about the options 
your customer has received, call 808-543-4760 or email 
connect@hawaiianelectric.com. 

New Time-of-Use Rates Offer 
Customers More Options 

The Public Utilities Commission-mandated 
Residential Interim Time-of-Use rate is available to 
all residential customers, including those enrolled 
in Distributed Energy Resources (DER) programs. 
Typically, participants are charged a lower rate 
during the mid-day when solar energy production 
is at its highest and will pay more in the evening 
hours when demand for electricity is high. As of 
Dec. 23, we have 1,245 customers enrolled in this 
program to take advantage of the opportunity to 
better manage their energy use. 

If you have questions about the TOU-RI program 
and how it relates to existing DER programs, 
please contact us at 808-548-7311 on O‘ahu; for 
Maui Electric call 808-871-9777 or 1-877-871-
8461 (Lana‘i and Moloka‘i); or Hawai‘i Electric 
Light at 808-969-6999 (Hilo), 808-329-3584 
(Kona), 808-885-4605 (Waimea), and/or email us 
at tou@hawaiianelectric.com. 

PUC Order Impacts Customer Grid 
Supply Tariff Cap 

The PUC issued Order No. 34205 under docket 2014-
0192 on Dec. 9. The Order states that the Hawaiian 
Electric Companies are to work with the Solar Parties to 
identify and confirm withdrawals of NEM applications. 
The capacity of those respective applications will then 
be transferred to the Customer Grid Supply (CGS) tariff 
cap for the Company from which the NEM application 
was removed. The Hawaiian Electric Companies will be 
meeting with stakeholders to gather input from the industry 
and discuss the best methodology for accomplishing this 
in the next few weeks. 

mailto:tou@hawaiianelectric.com
mailto:connect@hawaiianelectric.com



