
SUBMETERING FACTS

Hawaiian Electric is not involved in the management, billing or pricing 
of third-party submetering providers.

Submetering may be arranged by:

	� Property owners or landlords
	� Property management companies
	� Third-party submetering providers
	� And in some cases other tenants

Benefits of Submetering

Available Support

Hawai‘i Energy Submetering Rebate
	� Incentives for installing or upgrading submetering systems.
	� Potential to save up to 50% of total project cost
	� Learn more, go to HawaiiEnergy.com/business

Hawaiian Electric’s Role

While Hawaiian Electric does not regulate, manage or bill submetered accounts, we want you to have the information 
you need to make informed decisions. If you have questions about your submetered account, we recommend first 
contacting your property manager or submetering provider.
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Concerns About Submetering

Concerns about billing or fees:
	� Please see the property 

owner, manager or 
submetering provider

Requests to switch to utility 
meters:

	� Requires property owner 
approval, and

	� May require electrical 
upgrades
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