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Understanding
Submersible Electrical

Vault Conditions

Submersible vaults are designed
to operate safely under flooded
conditions commonly experienced
during severe weather.

Designed to operate safely — even when fully submerged.

0 WHAT TO KNOW KEY TAKEAWAY

A fully flooded vault is within normal
operating conditions

Submersible equipment is designed for
continuous, unattended operation while

fully submerged Water in the vault alone does not

L indicate a problem
Full submersion is within normal

operating limits
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Contact us if you observe signs of
electrical issues or damage

WHEN TO CALL US A REPORT AN OUTAGE

O‘ahu: 1-855-304-1212 toll free or
hawaiianelectric.com/reportoutage
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Power loss or
repeated outages
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Maui County: 1-855-304-8181 toll free
N | Flickering lights or unusual hawaiianelectric.com/reportmauicountyoutage

“\/~ | electrical behavior
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Hawai‘i Island: 1-855-304-9191 toll free
hawaiianelectric.com/reportbigislandoutage
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“ | Sparks or burning odors
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@ HAWAIIAN ELECTRIC MOBILE APP

Visible damage to equipment The Hawaiian Electric mobile app makes it quicker for
you to retrieve the information you need and report
outages. You can get information for:

SICHE

Loud popping sounds » Known outages and get The mobile app is available
status updates for free to download on:
> Important notifications Bl Doty
> News from our company £
> And more...

2 Download onthe GeTTON
[ $ App Store > Google Play
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