
 

 

Dear Valued Builder, Developer, or Contractor, 
 
Hawaiian Electric is proud to support the growth and development of the communities we serve. We 
understand that large-scale projects require early coordination and long-term planning—often well before a 
formal service request is submitted. 
 
To better support your development efforts, we’ve introduced a Pre-Service Request Process specifically 
designed for builders and developers in the early planning stages of their projects. This process provides an 
opportunity to coordinate with our team in advance, ensuring better alignment and helping to avoid potential 
delays down the line. 
 
Pre-Service Request Options: 

1. General Inquiry –  Typically, no upfront fee will be required 
For “will-serve” letters or basic interconnection questions to kick off the design process. 

2. Power Feasibility Study – Upfront fee: based on complexity (typical range $5,000 to $10,000) 
For assessments of existing power availability or utility site evaluations to support a proposed 
development. 

3. Conceptual Design Analysis – Upfront fee: based on complexity (typical range $15,000 to $25,000) 
For large-scale or multi-phase developments that may require significant infrastructure additions or 
span several years.  

 
Once you’ve determined which service level applies to your project, please submit your application via our 
interactive Customer Interconnection Tool (CIT) at: Builders, Developers & Contractors | Hawaiian Electric 
 
Required Application Materials: 

1. Site Plan – Showing the proposed development and surrounding streets/landmarks 
2. Power Route – A conceptual path for bringing power from offsite to onsite 
3. Estimated Power Demand Table – Rough estimates for each segment of the development 
4. Project Timeline – Estimated need dates for: 

o a. Permanent utility power 
o b. Temporary/construction power (if applicable) 

5. Summary of Requested Scope – Including: 
o a. Scope of work being requested from Hawaiian Electric 
o b. Any preferences (e.g., transformer types, vaults, renewable/efficiency features) 
o c. Additional info you’d like us to consider in our review 

 
If you have questions or need help submitting your application, please contact us at (808) 543-7070 or 
ci@hawaiianelectric.com. 
 
We look forward to partnering with you to help power your next successful development. 
Sincerely, 
 
Customer Installations Team 
Hawaiian Electric 
 


