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Pre-Service Request Application Instructions

Select the appropriate pre-service request type for your project, and submit your application via our interactive
Customer Interconnection Tool (CIT), at Builders, Developers & Contractors | Hawaiian Electric.

Pre-Service Request Options:

1. General Inquiry — No upfront fee typically required

For “will-serve” letters or basic interconnection questions to kick off the design process.
2. Power Feasibility Study — Upfront fee: based on complexity (typically $5,000 to $10,000)
For assessments of existing power availability or utility site evaluations to support a proposed development.
3. Conceptual Design Analysis — Upfront fee: based on complexity (typically $15,000 to $25,000)
For large-scale or multi-phase developments that may require significant infrastructure additions or span several

years.

1) Log into the Customer Interconnection Tool at Customer Interconnection Tool - Hawaiian Electric, Maui

Electric, Hawaii Electric Light (first-time visitors will need to register, and returning applicants will login)

—ﬁ— ..
Hawaiian

‘ . ‘ Electric

_LA_

Welcome to the
Customer Interconnection Tool

Register for an Account
Submitting and managing applications is easy!

This portal will allow you to submit your interconnection application electronically at
any time, using standardized forms.

Dynamic questions and approved equipment drop-down lists will help identify required
information.

Sign Up

Access Your Account

Returning users may log in and access your account to:

« Start a new application
« View and edit applications
« Check project status

Forgot Password?
Forgot User ID?

www.hawaiianelectric.com/electrical-services
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2) Click on Start a New Electrical Service Application button

— ==
Hawaiian
b, . Electric
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wWelcome,
to the Customer Interconnection Tool

This portal allows you to:
1. Submit new applications. View Available Applications »
2. View saved and submitted projects.
3. View Project Reports.
4. Manage account details.

Technical Notes:

» Please do not use the browser's Back/Forward buttons to navigate the site.

= IF you return to a previously-submitted page and make changes, you must resubmit the Form.

Start a New Renewable Energy Program Application

Start a New Electrical Service Application

3) Select Requestor Type from dropdown menu
4) Enter Project Address information (Note: All fields with an asterisk are required)

www.hawaiianelectric.com/electrical-services
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Requestor Type ™ Consultant [Architect, Engineer] (1) w

PROJECT ADDRESS

Street Mumber ™ | 123 |
Srreet Mame ™ Kapiolani Blvd |
Unit |
City -H'_'-null.lu |

State k v
ZIP Code ™ .‘.'-Sd 14 |
Tax Map Key @ | 123456789 |

5) Enter Property and Equipment Accessibility information if applicable

PROPERTY AND EQUIPMENT ACCESSIBILITY

Access bo your property may be required for system inspection and or meter Installatien, For the safety of our personnel please provide
infarmation an the accessibility,
Situations that prohibit access For the utility may delay the processing of your application or the installation of necessary equipment.

Are equipment disconnects and electrical meters accessible to Please select W |
L
Hawaiian Electric Companies personnel?

Do you have pets near the equipment? Please select W |

Do you have a locked gate? Please select w |

Contact Person (1) |

Conkact Phona |

Special Instructions?

6) Enter Customer Information
7) Click on Add Stakeholder(s) button if adding stakeholders to the project

www.hawaiianelectric.com/electrical-services
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CUSTOMER INFORMATION
Mame * Jahn Smith |
Phone Mumber * (B10d8) 555-6789 |
Email Address = johnsmithi@abeconsulting.com l
Company |;-I3f. Consulting |
OTHER STAKEHOLDERS

A Stakeholder is an individual whao is involved with the project {e.g. electriclan, general contractor, or engineering consultant). Providing a
Stakeholders email address allows that individual to receive automated project email notifications. IF the Stakehalder is a registered user of the
Custamer Interconnection Toal, the Stakehalder can access and complete the application on behalf of the individual initiating the application.

8) Enter Stakeholders information if adding stakeholders to the project

9) Click on Primary Contractor checkbox if stakeholder is the primary contractor
10) Click on Add Stakeholder(s) button again if adding more stakeholders

11) Click on Remove if removing a stakeholder from the project

OTHER STAKEHOLDERS

A Stakeholder is an individual who ks invelved with the project (e.g. elecorician, general contractor, or engineering consultant). Providing a
Stakeholders email address allows that individual to receive automated project email notifications. IF the Stakeholder is a registered user of the
Custamer Interconnection Tool, the Stakehalder cam access and complete the application an behalf of the individual initiating the application.

Add Stakeholder(s)

Remiove

Mame *

Joe Kealoha

(808} 5551234

Phone Mumber *
Email Address = joekealcha@xyzcontracting com

XX Z Contracting

I Primary Contractor I

Company

www.hawaiianelectric.com/electrical-services
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12) Enter Project Details information

13) For Project Type select Other Service for pre-service requests from dropdown menu

PROJECT DETAILS
Project Name * Ocean View Subdivision
Is this application for a Commercial/Multi-Family or a Single Family ® Commercial/Multi-Family
house?™ (3 Single Family House
Is this an overhead or underground installation? * () Overhead

® Underground

Project Description * Hawaiian Electric to provide infoon
power feasibility and/or power
availability for proposed new
subdivision

Project Type ® Other Service -

Typical services provided under this category include:
+ -Blanketing of overhead lines

« -Standby man or De-Energize services when working near energized Hawaiian Electric facilities
« -Review of Pole Bracing Drawings

« -Relocate Hawaiian Electric Facilities (other than meter/service)
« -Inquiries relating to electric service

Please Note: Other service project types generally require a payment For services rendered. Please have the billpayer information handy when
completing the application Form.

14) Click on No Existing Meter checkbox in Meter Numbers section
15) Click on Next button

METER NUMBERS

Mo Existing Mater

16) Click on Inquiries checkbox
17) Provide detailed information in Comments box
18) Click on Next button

www.hawaiianelectric.com/electrical-services
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Application Intake

Basic

2 Other = Application
Project e Submittals Review

Information

Other project types * @

Blanketing Electric Lines

Request Standby Man

De-Energize Service/HE Facilities

Disconnect/Reconnect HE Facilities (other than meter and service line)
Relocate/Remove/Reconstruct HE Facilities (other than meter and service line)
Pole Bracing

I Inquiries I

Comments *

This is where you enter the details for your
request and identify it as a General Inquiry,
Power Feasibility Study or Conceptual Design

19) Click on Attach Document button to upload Site Plans and any other additional documents.

For Power Feasibility Studies, and Conceptual Design Analysis an overall site plan with the proposed
development on the subject parcel, including adjacent streets and/or landmarks for reference is
required.

www.hawaiianelectric.com/electrical-services 6
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Submittals

ormation

File size upload limitations are resericted to 4B,
For assistance in uploading larger files, please contact:

Hawaiiam Electric | Oahu
Customer Installations
(808) 543-7070

Hawsaiian Electric | Maui
Custamer Installations

(8048) 871-2350

Hawaiian Electric | Hawai'i Island
Custamer installations
(808) 969-0311

Site Plans * (@) Attach D

Meter Elevation Attach

Single-Line Diagram Attach Dy

Other submittals (multiple files can be uploaded as a single zip
Fila)

Comments

www.hawaiianelectric.com/electrical-services
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20) Click on Upload button after attaching site plan

. 0. T .
Hawaiian

‘ . ' Electric

il il

Other - . Application
Sorvice ; Cubmittals / e

File size upload limitations are restricted to TMB.
For assistance in uploading larger files, please contact:

Hawallan Electric | Oahu
Customer Installations
(808) 543-T0T0

Hawaiian Electric ISET]
Custamer Installations
(808) 871-2350

Hawallan Electric | Hawai'l Island

Customer installations
(308) 969-0311

Site Plans * ()

eter Elevation Attach Document

Simgle-Line Diagram

Other submittals (multiple Files can be uploaded as a single zip Attach Document
File)

Comments

www.hawaiianelectric.com/electrical-services
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21) Click on View button to make sure correct site plan has been attached
22) Click on Attach Document for Other Submittals to attach additional documents

For Power Feasibility Studies, and Conceptual Design Analysis additional documents are required:

a. Conceptual route for how Hawaiian Electric power is planned to be brought from offsite to
onsite,

b. Rough power demand table that shows the estimated demands for each of the segments of the
proposed development (permanent utility power, and temporary construction power and
demand)

c. Summary of what is being asked of Hawaiian Electric as part of the pre-engineering service
request, including:

i. General scope of work
ii. List of preferred criteria (i.e., number of transformers/switchgears required, pad-
mounted or within an enclosed vault room, types of renewable energy sources/energy
efficiency means being provided, etc.)
iii. Any other information builder/developer feels are pertinent for Hawaiian Electric to
know/include in its analysis

23) Enter any additional comments or information in Comments box
24) Click on Review Application button

Site Plans * (@)
# Fle has been uploaded.
lMeter Elevation Artach Dooument
Single-Line Diagram Attach Document

Other submittals (multiple files can be uploaded as a single zip

Artach Document

Comments

Review Application

www.hawaiianelectric.com/electrical-services 9
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25) Scroll through and review the entire application prior to submitting

26) Click back on any of the previous chevrons (Basic Project Information, Other Service, Submittals) to
make any necessary corrections (Note: Remember to click on Next and/or Review Application buttons
again after making any corrections)

v d Hawaiian

‘ . ‘ Electric

il b

Application Intake

Basic

\
Project } : Submittals

Application

- - Review
Information

pject InFormation

Requestor Type CONSULTANT [ARCHITECT, ENGINEER] (1)
PROJECT ADDRESS
Street Mumber 123
Street Name EAPICLANI BLVD
Project Unit
Praject City HONOLULLY
Project State HI
ZIP Code 96814
Tax Map Key 123456789

PROPERTY AND EQUIPMENT ACCESSIBILITY

Project Validation Property Accessible
Praoject Validation Pets

Praject Validation Locked Gate
Project Validation Contact Person
Project Validation Contact Phone
Praject Validation Special Instructions

CLSTOMER INFORMATION

www.hawaiianelectric.com/electrical-services 10
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27) Click on Submit Application button after reviewing the entire application and making any necessary

corrections
PROJECT DETAILS
Project Name QCEAN VIEW SUBDIVISION
Commercial/Multi-Family or Single Family COMMERCIAL MALILTI-FARILY
Qwerhead or Underground UNDERGROLUND
Project Description HAWARAN ELECTRIC TO PROVIDE INFO ON POWER FEASIBILITY AMND/OR
POWER AVAILABILITY FOR PROPOSED NEW SUBDNISION
Project Type OTHER SERVICE
METER HUMBERS
Mo Meter MO EXIETING METER
Other praject types INQUIRIES
Comiments. PLEASE PROVIDE INFO ON POWER FEASIBILITY AND/OR POWER

AVAILABILITY FOR PROPOSED NEW SUBDISION

Submittals

Site Plans E VIEwW
Meter Elevation
Single-Line Diagram
Other Submittals

Comments PLEASE REFER TO ATTACHED SITE PLAN

IF your review ks complete click "Submit” to Finalize your application—this action cannot be undone.

Submit Application

www.hawaiianelectric.com/electrical-services 11



http://www.hawaiianelectric.com/electrical-services

VvV Vv

* o

A A

28) This message will appear after successfully submitting your application

29) Take note of the Project ID # (P-OTH-XX-XXXXXX)

30) You, along with any stakeholders added to the project, will automatically receive an email notification
regarding the submittal of this application along with a PDF copy of the Application Summary

——— -
. ‘ . Hawaiian
& A Electric

“ Applications Reparting My Account

rMahalo For applying.

Your application P-OTH-22-425168 has been submitted, and customer will receive an email shortly For Future reference.

The next step in the process will be a completeness review of your application by our team. You may Follow the progress of your application on
the Applications section by selecting the specific application you submitted.

Following the Completed Pre-Service Request

1) At some point you may decide to proceed with the design and development of your proposed project.
At that time, you must initiate a new service request via the Customer Interconnection Tool at
Customer Interconnection Tool - Hawaiian Electric, Maui Electric, Hawaii Electric Light.

2) The information provided in your pre-service request will not automatically transfer to the new

project, so you must include your pre-service request project number and any pertinent materials,
drawings and correspondence in the comments and attachment section of the new service request.
This will alert our Company of any prior work and design decisions that were made as part of the pre-
service request.

www.hawaiianelectric.com/electrical-services 12
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