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Pre-Service Request Application Instructions 

 
Select the appropriate pre-service request type for your project, and submit your application via our interactive 
Customer Interconnection Tool (CIT), at Builders, Developers & Contractors | Hawaiian Electric. 
 
Pre-Service Request Options: 

1. General Inquiry –  No upfront fee typically required 
For “will-serve” letters or basic interconnection questions to kick off the design process. 

2. Power Feasibility Study – Upfront fee: based on complexity (typically $5,000 to $10,000) 
For assessments of existing power availability or utility site evaluations to support a proposed development. 

3. Conceptual Design Analysis – Upfront fee: based on complexity (typically $15,000 to $25,000) 
For large-scale or multi-phase developments that may require significant infrastructure additions or span several 
years.  

 

1) Log into the Customer Interconnection Tool at Customer Interconnection Tool - Hawaiian Electric, Maui 
Electric, Hawaii Electric Light (first-time visitors will need to register, and returning applicants will login) 
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2) Click on Start a New Electrical Service Application button 

 

3) Select Requestor Type from dropdown menu 
4) Enter Project Address information (Note:  All fields with an asterisk are required) 
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5) Enter Property and Equipment Accessibility information if applicable 

 

6) Enter Customer Information 
7) Click on Add Stakeholder(s) button if adding stakeholders to the project 
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8) Enter Stakeholders information if adding stakeholders to the project 
9) Click on Primary Contractor checkbox if stakeholder is the primary contractor 
10) Click on Add Stakeholder(s) button again if adding more stakeholders 
11) Click on Remove if removing a stakeholder from the project 
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12) Enter Project Details information 
13) For Project Type select Other Service for pre-service requests from dropdown menu

 
14) Click on No Existing Meter checkbox in Meter Numbers section 
15) Click on Next button 

 

16) Click on Inquiries checkbox 
17) Provide detailed information in Comments box 
18) Click on Next button 
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19) Click on Attach Document button to upload Site Plans and any other additional documents.  

For Power Feasibility Studies, and Conceptual Design Analysis an overall site plan with the proposed 
development on the subject parcel, including adjacent streets and/or landmarks for reference is 
required. 

This is where you enter the details for your 
request and identify it as a General Inquiry, 

Power Feasibility Study or Conceptual Design 
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20) Click on Upload button after attaching site plan 
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21) Click on View button to make sure correct site plan has been attached 
22) Click on Attach Document for Other Submittals to attach additional documents 

For Power Feasibility Studies, and Conceptual Design Analysis additional documents are required:  
a. Conceptual route for how Hawaiian Electric power is planned to be brought from offsite to 

onsite, 
b. Rough power demand table that shows the estimated demands for each of the segments of the 

proposed development (permanent utility power, and temporary construction power and 
demand) 

c. Summary of what is being asked of Hawaiian Electric as part of the pre-engineering service 
request, including:   

i. General scope of work 
ii. List of preferred criteria (i.e., number of transformers/switchgears required, pad-

mounted or within an enclosed vault room, types of renewable energy sources/energy 
efficiency means being provided, etc.) 

iii. Any other information builder/developer feels are pertinent for Hawaiian Electric to 
know/include in its analysis 

 
23) Enter any additional comments or information in Comments box 
24) Click on Review Application button 
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25) Scroll through and review the entire application prior to submitting 
26) Click back on any of the previous chevrons (Basic Project Information, Other Service, Submittals) to 

make any necessary corrections (Note:  Remember to click on Next and/or Review Application buttons 
again after making any corrections) 
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27) Click on Submit Application button after reviewing the entire application and making any necessary 
corrections 
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28) This message will appear after successfully submitting your application 
29) Take note of the Project ID # (P-OTH-XX-XXXXXX) 
30) You, along with any stakeholders added to the project, will automatically receive an email notification 

regarding the submittal of this application along with a PDF copy of the Application Summary 

 

 

 

Following the Completed Pre-Service Request 

1) At some point you may decide to proceed with the design and development of your proposed project. 
At that time, you must initiate a new service request via the Customer Interconnection Tool at 
Customer Interconnection Tool - Hawaiian Electric, Maui Electric, Hawaii Electric Light. 

2) The information provided in your pre-service request will not automatically transfer to the new 
project, so you must include your pre-service request project number and any pertinent materials, 
drawings and correspondence in the comments and attachment section of the new service request. 
This will alert  our Company of any prior work and design decisions that were made as part of the pre-
service request. 
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