
 

 

     
   

  

  
 

 

 

  

 

  
 

  
  

 

Superseding Sheet No. 92 REVISED SHEET NO. 92 
Effective October 1, 2018 to Effective October 18, 2018 
October 17, 2018 

SCHEDULE TOU-RI 
  

RESIDENTIAL INTERIM TIME-OF-USE SERVICE 

AVAILABILITY: 
Applicable to:

1. Residential service in a single family dwelling unit
metered and billed separately by the Company.

2. Separately metered charging of batteries of on-road
electric vehicles at the customer’s place of residence.
The battery charged must have a capacity of not less
than 4 kilowatt hours, and the electric vehicle must be 
capable of operation on public streets, roads, and
highways. This Schedule option requires County
permitted and approved installation of a meter that
measured electricity for the sole purpose of charging
electric vehicle batteries. 

This Schedule does not apply where a residence and business are
combined. Service will be delivered at secondary voltages
specified by the Company. 

Service under this interim time-of-use program is optional, and
is available to no more than 5,000 residential customers in total 
at the Hawaiian Electric Company, Hawai‘i Electric Light Company,
and Maui Electric Company. 

RATES: 

CUSTOMER CHARGE - $ per customer per month:
For residential service in a single family dwelling unit:

Single-Phase Service - per month $11.50/month
Three-Phase Service - per month $16.00/month 

For separately metered charging of batteries of on-road electric
vehicles at the customer’s place of residence: 

HAWAII ELECTRIC LIGHT COMPANY, INC. 

Docket No. 2014-0192. 
Order No. 35740 dated October 9, 2018. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
  
  
 

Superseding Sheet No. 92A REVISED SHEET NO. 92A 
Effective November 1, 2020 Effective January 1, 2021 

SCHEDULE TOU-RI – (continued) 

2nd meter with existing residential service: $0.00/month 

Separate meter without existing $11.50/month
residential service 

NON-FUEL ENERGY CHARGES - ¢ per kWh: 

TIME-OF-USE CHARGES 
On-Peak Period – per kWh 32.5343 ¢/kWh
Mid-Day Period - per kWh -9.3623 ¢/kWh
Off-Peak Period – per kWh 26.6498 ¢/kWh 

MINIMUM CHARGE: 
For residential service in a single family dwelling unit:

Single-Phase Service - per month $25.00/month
Three-Phase Service - per month $29.50/month 

For separately metered charging of batteries of on-road electric
vehicles at the customer’s place of residence: 

2nd meter with existing residential service: $0.00/month 

Separate meter without existing $25.00/month
residential service 

TIME-OF-USE RATING PERIODS: 

The time-of-day rating periods shall be as follows: 

On-Peak: 5:00 p.m. –10:00 p.m., Daily
Mid-Day: 9:00 a.m. – 5:00 p.m., Daily
Off-Peak: 10:00 p.m. – 9:00 a.m., Daily 

HAWAII ELECTRIC LIGHT COMPANY, INC. 

Docket No. 2019-0323 
Transmittal Letter dated November 25, 2020. 



 

 

  
        

 
  

  

  

  
 

        
 

 

 

Superseding Sheet No. 92B REVISED SHEET NO. 92B 
Effective November 21, 2016 to Effective October 18, 2018
October 17, 2018 

Schedule TOU-RI – (continued) 

DETERMINATION OF TIME-OF-USE ENERGY: 

The Company shall install, own, operate and maintain a time-
of-use meter to measure the customer’s kWh energy consumption
during the time-of-use rating periods. 

TERMS AND CONDITIONS: 

1. The Company may meter the customer's energy usage for one to
two months before the customer's service start date under 
this Schedule, to allow the Company to gather the customer's
baseline load profile.

2. The Company shall install the time-of-use meter in accordance
with Rule No. 14. Although the existing service equipment is
expected to be used, the customer shall provide, install, and
maintain the service equipment specified in Rule No. 14, such
as all the conductors, service switches, meter socket, meter 
panel, and other similar devices required for service
connection and meter installation on the customer's premises.

3. A customer may terminate service under this rate Schedule and
return to service under an applicable regular rate schedule
at any time without penalty, by providing notice to the
Company. If a customer elects to discontinue service under 
this Schedule, the customer will not be permitted to return
to this Schedule. 

4. Customers who enroll in this interim time-of-use program for
other than separately metered service for electric vehicle
charging will be provided with the calculation of their bill
under Schedule R rates for comparison and to better manage
energy consumption. The inclusion of the Schedule R bill 
presentation will be available for six months, however, the
customer will be responsible for the bill calculated based on
the Interim Time-of-Use Service rates. 

HAWAII ELECTRIC LIGHT COMPANY, INC.
Docket No. 2014-0192. 
Order No. 35740 dated October 9, 2018. 



 

 

 

 
 

 
 

 
 

   

 
 

 

 
 

 

 
 

 

Superseding Sheet No. 92C REVISED SHEET NO. 92C 
Effective January 1, 2020 Effective January 1, 2021 

Schedule TOU-RI – (continued) 

TERMS AND CONDITIONS – continued: 

5. Upon termination of service under this Interim Time-of-Use
Service schedule or upon expiration of this schedule, the
customer shall be billed under an applicable regular rate
schedule or, if applicable, a successor rate schedule. 

6. The Company may request that customers respond to or
participate in customer surveys and other data collection and
program evaluation efforts related to their energy usage for
the purpose of improving the Interim Time-of-Use Service or
successor time-of-use programs. 

7. The above Time-of-Use Charges will be re-established effective
January 1, 2022 based on estimated marginal costs for 2022, as
required by the Public Utility Commission’s Order No. 35740 in
Docket No. 2014-0192. All rates in this Schedule are subject
to revision upon Commission approval of revised base rates and
cost-of-service in a general rate case. 

ENERGY COST RECOVERY CLAUSE: 

The Monthly Energy Cost Recovery Factor provided in the Energy
Cost Recovery Clause shall be added to the sum of the Customer
Charge and Non-Fuel Energy Charges. 

OTHER SURCHARGES: 

All other surcharges applicable to service under Schedule R
shall be added to the sum of the Customer Charge, Non-Fuel Energy
Charges, and the Monthly Energy Cost Recovery Factor. 

RULES AND REGULATIONS: 

Service supplied under this rate schedule shall be subject to
the Rules and Regulations of the Company. 

HAWAII ELECTRIC LIGHT COMPANY, INC.
Docket No. 2019-0323. 
Transmittal Letter dated November 25, 2020. 


