
 

 
  

 
 

 
 
 
 

 

 
 

    

 

   
   
 

   
   
   
 

   
   

Superseding Revised Sheet No. 72 Revised SHEET NO. 72 
Effective November 16, 2022 Effective December 1, 2024 

SCHEDULE TOU-G 

SMALL COMMERCIAL TIME-OF-USE SERVICE 

AVAILABILITY: 

This Schedule is closed to new enrollments effective October 31, 
2022. Service under this Schedule will terminate 90 days after
permanent small commercial TOU rates become effective. Applicable
to general light and/or power loads less than or equal to 5,000 kWh
per month, and less than or equal to 25 kW, and supplied through a
single meter. For customers who exceed 5,000 kWh per month or 25 kW
of demand three times in a twelve-month period, a demand time-of-use
meter will be installed and the customer’s billing will be
transferred to Schedule TOU-J at the beginning of the next billing
period. 

Service will be delivered at secondary voltages as specified by
the Company, except where the nature or location of the customer’s
load makes delivery at secondary voltage impractical, the Company
may, at its option, deliver the service at a nominal primary voltage
as specified by the Company. 

RATE: 

CUSTOMER CHARGE: 
Single-Phase Service – per month $39.00/month
Three-Phase Service – per month $65.00/month 

NON-FUEL ENERGY CHARGE: (To be added to Customer Charge)
On-Peak Period – per kWhr 22.2132 ¢/kWhr
Mid-Day Period - per kWhr 12.2132 ¢/kWhr
Off-Peak Period - per kWhr 19.7132 ¢/kWhr 

MINIMUM CHARGE: 
Single-Phase Service – per month $54.00/month
Three-Phase Service – per month $77.00/month 

HAWAII ELECTRIC LIGHT COMPANY, INC.
Docket No. 2019-0323, Order 41220 filed November 22, 2024.
Transmittal Letter Dated November 27, 2024. 



  

          
  
  

 
 
 

 

 
  
 
 
 
 

  

 
 

  
 

  
 

 

Superseding Sheet No. 72A REVISED SHEET NO. 72A 
Effective January 14, 2011 Effective October 1, 2018 

SCHEDULE TOU-G - continued 

TIME-OF-USE RATING PERIODS: 

The time-of-use rating periods shall be as follows: 

On Peak: 5:00 p.m. - 10:00 p.m., Daily
Mid-Day: 9:00 a.m. – 5:00 p.m., Daily
Off-Peak: 10:00 p.m. - 9:00 a.m., Daily 

DETERMINATION OF TIME-OF-USE ENERGY: 

The Company shall install, own, operate and maintain a time-of-
use meter to measure the customer’s kWh energy consumption during
the time-of-use rating periods. 

TERMS AND CONDITIONS: 

1) The Company may meter the customer's energy usage pattern for one
to three months before the customer's service start date under 
this Schedule, to allow the Company to gather the customer's
baseline load profile. 

2) The Company shall install the time-of-use meter in accordance with
Rule 14. Although the existing service equipment is expected to
be used, the customer shall provide, install, and maintain the
service equipment specified in Rule 14, such as all the
conductors, service switches, meter socket, meter panel, and other
similar devices required for service connection and meter
installations on the customer's premises. 

HAWAII ELECTRIC LIGHT COMPANY, INC. 

Docket No. 2015-0170; Order No. 35709, Filed on September 21, 2018.
Transmittal Letter Dated September 28, 2018. 



  

         
 

  
  

 
 
 

 
 

 

 
 

 

 
 

 
          
 

Superseding Sheet No. 72B REVISED SHEET NO. 72B 
Effective October 1, 2018 Effective February 1, 2019 

SCHEDULE TOU-G - continued 

TERMS AND CONDITIONS - continued: 

3) A customer may terminate service under this rate Schedule and
return to the regular Schedule G at any time without penalty, by a
written notice to the Company. The change shall become effective
at the start of the next regular billing period following the date
of receipt by the Company of the notice from the customer. If a 
customer elects to discontinue service under this Schedule, the 
customer will not be permitted to return to this Schedule for a
period of one year. 

Surcharges, Clauses, and Fees: 

All rates and charges applicable to this rate schedule from
surcharges, clauses, and fees approved by the Commission shall be
included in the customer bill, including those from the Energy Cost
Recovery Clause, Purchased Power Adjustment Clause, Revenue
Balancing Account Provision, Integrated Resource Planning Cost
Recovery Provision, Public Benefits Fund Surcharge, and Green
Infrastructure Fee Surcharge. 

Rules and Regulations: 

Service supplied under this rate shall be subject to the Rules
and Regulations of the Company. 

HAWAII ELECTRIC LIGHT COMPANY, INC. 

Docket No. 2015-0170; Order No. 36081, Filed on January 15, 2019.
Transmittal Letter Dated January 23, 2019. 


