URGENT NOTICE

Urgent Past Due Reminder

Aloha,

This is a reminder that our records indicate your account is past due and in need of prompt attention.
We ask that you make payment to avoid collections activities that include late fees and disconnection
for nonpayment.

You currently owe a total amount of $Y, of which $Z is past due. Please do one of the following on or
before DUE DATE (MONTH DAY, YEAR): Make a payment of at least $X or commit to a new payment
plan for the total balance due. Go to hawaiianelectric.com/paymentarrangement to submit your
new payment plan request. If you have already made payment, we appreciate that you have taken
steps to keep your account in good standing.

Customers who maintain good standing on a payment plan are not subject to disconnection and late
fees. See the back of this notice or go to hawaiianelectric.com/paymentoptions for information on
how to make a payment.

If you are having difficulty paying your bill due to financial hardship, we encourage you to seek
government and nonprofit agency assistance. For more information go to hawaiianelectric.com/help.

To help manage energy costs, Hawai‘i Energy is a trusted resource for tips and rebates to help
offset the costs of energy-saving equipment and services. Visit hawaiienergy.com/tips for more
information.

Please contact us right away so that we can work with you to keep you connected.

Mahalo for your prompt attention to this matter.

Please note: The variable amounts and date indicated in bold can be found in the actual letter
you received.
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