URGENT NOTICE

Final Notice Before Disconnection

This final notice, mailed on MONTH DAY, YEAR, is to inform you that you owe a total amount of $X, of
which $Z is past due. If payment of at least $X is not received on or before DUE DATE (MONTH DAY,
YEAR), your electric service will be subject to disconnection without further notice.

If you are experiencing financial hardship, we encourage you to seek government and nonprofit
agency assistance. Visit hawaiianelectric.com/help for more information.

If we do not hear from you and your service is disconnected, you will be required to pay all

amounts due on your account, a cash deposit and a service establishment charge before service

is reconnected. Service reconnections are scheduled the following business day. If you pay by
check, credit card and/or online through your bank and your payment is returned to us, your service
will be subject to disconnection without further notice.

Please note that if you pay your electric bill after the due date, you may be required to re-establish
your credit by paying a deposit equal to the total of the highest two consecutive monthly bills within
the last 12 months. If you already have an existing deposit but it is less than this amount, you will be
billed for the additional amount.

Important Points:

= Payment can be made at any Western Union agent location, with no service fee. Pay online
via Paymentus at hawaiianelectric.com/paynow using Paypal, Venmo, Apple Pay, Google
Pay, credit or debit card, electronic checking or savings, or call Paymentus at 1-888-826-5006.
Service fee applies.

= Please note your past due balance may include previous unpaid bills for which you have
already received a disconnection notification. This notice does not extend any payment
deadline set in any prior notification. Your electric service will be subject to disconnection
without further notice if any previous unpaid bill remains unpaid by the date set in the prior
notice.

Mahalo for your prompt attention to this matter.

Please note: The variable amounts and date indicated in bold can be found in the actual letter
you received.
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