
 

 
        

   

  
    

   
   
  

  
   

   
  

 
 

     
 

   

   
    

 
   

    
   

 
    

     
   

  

    
  

 
  

FOR IMMEDIATE RELEASE 

May electric bill higher? Here’s why 
HONOLULU, June 5, 2020 – Hawaiian Electric residential customers may be receiving higher 
bills than last month, for several reasons: 

• For the safety of customers and our workforce and to stop the spread of COVID 19 in 
the community, we announced in late March that we would scale back meter reading 
temporarily. As a result, bills were estimated based on each customer’s respective 
usage in the prior month. We apologize for any misunderstanding or inconvenience. 

• As a result of working together to minimize the spread, Hawaiian Electric was able to 
safely restart meter reading in May. Customers are now receiving true-up bills that 
reflect the amount of electricity actually used. For accounts that reduced energy use 
during the pandemic, the true-up bill will account for any overestimation from the prior 
estimated bill. For accounts that increased energy usage, the true-up bill will account for 
any underestimation from the prior estimated bill. 

• Stay-at-home orders resulted in many residents using more electricity in March, April 
and part of May – air conditioners, computers, lights, appliances – because they didn't 
go out for school, work and weekend activities. On average, residential customers used 
about 13 percent more electricity, with above-average users consuming as much as 17 
percent more. Depending on the individual customer’s use, the increase could be more 
or less. 

Lower oil prices mean lower electric rates this summer and should help offset higher usage, 
depending on how efficiently customers manage their use of air conditioners and other 
appliances. Tips are available at https://www.hawaiianelectric.com/products-and-services/save-
energy-and-money. Hawaiʻi Energy also is a trusted resource for tips and rebates to help offset 
the costs of energy-saving equipment and services. For more information, please visit 
https://hawaiienergy.com/tips or call (808) 537-5577. 

Hawaiian Electric encourages customers who are having a difficult time paying a higher true-up 
bill to contact customer service so that a payment arrangement can be made to help smooth the 
payment of that bill over more than one month. No late fees or interest will apply at this time. 
While customers are responsible for paying for their bills, there are options available to help 
keep accounts current. 

The quickest option is to fill out a Payment Arrangement Request Form at 
www.hawaiianelectric.com/CustomerServiceOptions. Those with concerns or questions may 
also contact customer service representatives by calling the phone number listed on the 
company website or on the bill. 

https://www.hawaiianelectric.com/products-and-services/save-energy-and-money
https://www.hawaiianelectric.com/products-and-services/save-energy-and-money
https://urldefense.com/v3/__https:/hawaiienergy.com/tips__;!!OBPMJfs!YhQBsqT-dr11aW0m4vdiSwrOoJ5kL-F_Xr9_Zt6NnK-Mn_REBxBRevHyvI62C1eZViPLdcZEsA$
http://www.hawaiianelectric.com/CustomerServiceOptions
www.hawaiianelectric.com/CustomerServiceOptions
https://hawaiienergy.com/tips
https://www.hawaiianelectric.com/products-and-services/save


 

  
    

   
 

 
 
 

    
 

                                                                                     

Service disconnections for nonpayment have been suspended through June 30, but customers 
should not wait until then to contact Hawaiian Electric if they are experiencing financial strain as 
a result of the coronavirus pandemic. 

# # # 

FOLLOW US FOR THE LATEST: 

https://www.facebook.com/HawaiianElectric
https://twitter.com/hwnelectric
https://www.instagram.com/hawaiianelectric/
https://youtube.com/HawaiianElectric
https://flickr.com/HawaiianElectric
https://www.pinterest.com/HwnElectric/
https://medium.com/@PoweringHawaii
https://linkedin.com/company/HawaiianElectric
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