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Overview of the 
Customer Interconnection Tool (CIT) 

What is the Customer Interconnection Tool (CIT)? 

¡ A new web-based tool to submit interconnection applications 

¡ Software solution provide: GridUnity 

¡ Launch date: April 1, 2024 

Benefts of CIT 

¡ Automates and streamlines the interconnection application process 

¡ Elimates the need for physical paper 

¡ Improves the customer experience 
» Better transparency 
» Guides the user through the application process 
» Uses customer-friendly terminology 
» Proactive, timely communication 

¡ Error checking and auto-calculations 

¡ Automatically generates the fnal agreement and allows for electronic 
signature through DocuSign 
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Overview of the 
Customer Interconnection Tool (CIT) 

Sample Communication 
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Overview of the 
Customer Interconnection Tool (CIT) 

Overview of CIT Workfow 
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Navigating the CIT Tool 

Accessing the Site 

URL: https://forms.hawaiianelectric.com 

6 

https://forms.hawaiianelectric.com


 

 

 

 

 

  

Navigating the CIT Tool 

Navigation 

¡ Black text with P checkmark in the left are the completed 
steps. 

¡ Bold black text with } solid arrow is the current page/step the 
user has open. 

¡ Blue text with � circle bullets are the sub sections under the 
currently open step. 

¡ Black text with open > arrow is a step the user has started but 
not completed. 

¡ Gray text with — dash in the left are next/future steps that the 
user cannot reach until completing previous steps. 

¡ Click the   next to the felds for more details. 
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Navigation
Navigating the CIT Tool 

Document Uploads 

1 

2 

1. Click the “Choose a fle for upload” box to locate the fle on your 
hard drive and select it, or drag your fle into the fle upload box 

2. Wait for the fle to complete uploading 
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Navigating the CIT Tool 

Application List View 

516 

3 
2 

4 

1. Type in the search bar to fnd a record 

2. Hover over a column header and click the table options button 
to flter by that specifc column, add/remove visible columns to the 
table, and more. 

3. Click the Internal Id to open the application 

4. Click on to access additional user actions 

» Withdraw Application 

» Revisions 

5. Use to export the Application List to an Excel spreadsheet 

6. Use presets to quickly change between different Application List 
views. 
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Navigating the CIT Tool 

Project Summary Page 
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Navigating the CIT Tool 

Application Status 

ACTION PROCESS PHASE 
IIQ 

STATUS 
RESPONSIBLE 

PARTY 

Application in progress Initiated 

Application submitted, pending 
Completeness Review 

Completeness Review RC Utility 

Corrections needed after 
Completeness Review 

Completeness Review CAR Customer 

Completeness Review passed, 
pending ITR 

Initial Technical Review ITR Utility 

Supplemental Review needed Supplemental Review SR Utility 

Customer actions required 
during Technical Reviews 

Initial Technical Review or 
Supplemental Review 

CAR Customer 

Conditional Approval, Pending 
Installation 

Conditional Approval PI Customer 

Pending Project Verifcation and 
Inspection 

Project Verifcation PV Utility / Customer 

Pending Execution Pending Execution PE Utility / Customer 

Executed, Permission to 
Operate 

Executed EX 
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Re Submittal Revision 

 ¡ Utility initiated requests for  ¡ Revisions are considered 
corrections / missing items customer / contractor initiated 
discovered during the project changes. 
completeness review.  » Revisions are accepted

 ¡ Resubmittals may happen 
only during the CAR to RC 
Completeness Review phase. 

between Notice of Conditional
Approval and Validation
submittal.

 » Revisions may be accepted
 ¡ Queue Position will be affected. as a result of an incomplete

validation

 ¡ Queue Position may be affected. 

Navigating the CIT Tool 
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Create a New Application 

CIT Login 

1 

1. Log in your account using your user ID and Password. 
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Create a New Application 

Start a New Application 

1 

1 

1 

1. Click 'Start a New Renewable Energy Program Application' to start a 
new application. 
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Create a New Application 

Select Application Type 

Project Location 

MPX 0 0 0 _ _ _ _ _ _ 

Company Prefx 
Meter Number 9 digits 
with leading zero’s 

Information auto-flled 

TMK must be 13 digits 
ending with zero’s 
(i.e. 1xxxxxxxx0000) 
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Create a New Application 

Contact Information 

1 

2 

1. Upload a copy of the Deed to your property. 

2. This email address will be used for the DocuSign process and should 
be the address for the signing property owner. 
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Create a New Application 

Grant of Authorization Form 

1 

1. Upload customer’s signed authorization form. 
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Create a New Application 

System Type 

1 

2 

1. Energy Storage Operation Type: 

2. ESS = Energy Storage System 
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Create a New Application 

Project System Components 

1 

1. If the Mounting Location is not immediately adjacent to the utility 
meter, please specify. 
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Create a New Application 

Inverters by string and type 

¡ Micro Inverter 
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Create a New Application 

Inverters by string and type 

¡ String Inverter 
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Create a New Application 

PV Panels Information 

¡ PV Panels are connected to the corresponding inverter string 

¡ Multiple strings of PV panels may be added to the same inverter string 

¡ Total panel quantity and panel size are listed for the inverter string 
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Create a New Application 

Energy Storage 

¡ Information entered manually 

¡ Energy storage is connected 
to the corresponding inverter 
string 

¡ Auto-calculated Total 
Proposed Storage Size 

¡ Total Proposed system Size 
can be manually overwritten 
depending on the system 
confguration 
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Create a New Application 

Additional Information & Drawings 

1 

1. Required if the system is ≥ 30kW. 
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Create a New Application 

Additional Information & Drawings 

¡ Maximum and Minimum Site Loads without generation required for 
systems ≥ 30kW 

¡ Maximum Generating Capacity should be equal to Total Proposed 
System Size 

¡ Program Size = system size without ESS 
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Create a New Application 

Fields marked in RED mean corrections are required. 

Example: In this case, the AC Disconnect information needs to be flled in. 
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Submit a New Application 

Application Summary 

¡ Review the entire application before submitting 

¡ Navigate through the past progress steps to make changes 

¡ To save changes, click ‘Save and Continue’ at each progress step 

¡ To update the Application Summary, ‘Save and Continue’ at the step 
right before the Application Summary 
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Submit a New Application 

Confrmation Page and Email 
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Application Review ProcessApplication Review Process 

Completeness Review Results 

¡ Pass - application proceeds to Initial Technical Review (ITR) 
» Status: Initial Technical Review, ITR, Utility 

¡ Fail/Incomplete - corrections must be made addressed before 
the application can move on to ITR 
» Status: Incomplete Review, CAR, Customer 
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Application Review Process 

Completeness Review Incomplete Email 
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Application Review Process 

System Components Review 
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Application Review Process 

Completeness Review Passed with Minor Corrections Email 
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Application Review Process 

Completeness Review Passed Email 
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Application Review Process 

Technical Review 

¡ An email will be sent with the result of the initial Technical Review 
(ITR) and will state if a Supplemental Review (SR) is necessary. 

¡ If a Supplemental Review is necessary, the result of that review will 
be emailed. 

¡ The application will be conditionally approved when all technical 
reviews are passed. At this time, you have permission to install. 

Initial Technical Review Failed Email 
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Application Review Process 

Conditional Approval Email 
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Revisions 
Revisions 

Revision Types 

Change of Contractor Revision 

¡ If your customer is changing contractors, submit a new application 
in CIT 

¡ At Completeness Review, the utility will work with the customer to 
confrm their choice of contractor and withdraw the other application 

Change to System Component(s) Revision 

¡ Prior to submitting the Validation 
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Revisions 

How to start a Revision 

1. Navigate to Application List and click the User Actions to submit a 
revision 

1 

OR 

2. Select ‘Start a new revision’ from Project Summary page 

2 
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Revisions 

How to submit a Revisions 

¡ Navigate through the progress steps to change desired felds 

¡ Click ‘Save and Continue’ on the bottom of each revised step and on 
the ‘Additional Information & Drawings’ page 

¡ Changes will be shown in red on the ‘Review Changes’ page 
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Project Validation 

Submitting the Validation 

1. Click on the hyperlink for ‘Start Project Validation’ on the Project 
Summary Page to start the Validation submittal 

1 

¡ You may enter parts of the Validation, click ‘Save and Continue’, and 
come back to submit the entire packet at a later time 

Validation Requirements 

If installed project varies at all from online application information, a 
revision will be required prior to submitting for validation. Once revision is 
approved, validation may proceed. 

If no changes have been made to the last submittal and project installed 
matches application data exactly the requirements on the next page apply. 
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Project Validation 

Start Project Validation 
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Project Validation 

Post Installation Information 
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Project Validation 

Post Installation Information 
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Project Validation 

Post Installation Information 
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Project Validation 

Post Installation Information 
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Project Validation 

Post Installation Information 
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Project Validation 

Post Installation Information 
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Project Validation 

Project Validation Review 
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Project Validation 

Validation Requirements 

¡ Same requirements as the current CSS Validation Procedure 

¡ You have the option to upload photos individually or as a set 

¡ Ensure what you submit in the Validation Packet matches the 
application. If changes were made, submit a Revision before the 
Validation 

Validation Received Email 
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Inspection 

Inspection 

¡ Company-specifc requirements 

¡ We will perform our inspection when the validation review is completed 

¡ Track when the inspection is completed on the project summary page: 
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DocuSign Process Overview 

DocuSign Process 

¡ After the project passes inspection, an email from DocuSign will be sent 
to the Property Owner and System Owner (if applicable) 
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Permission to Operate 

Permission to Operate 

¡ After meter is changed out & the Agreement is fully executed, the PTO 
Email will be sent from CIT. 

¡ Emails to signing parties (property owner & system owner) will also 
receive attachment with signed agreement. 
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Withdraw an Application 

Withdraw an Application 

1. Navigate to Application List and click the User Actions to withdraw a 
CIT application 

2. Select ‘Withdraw CIT Application’ from Application List page 

1 

2 

OR 

3. Through the Project Summary page 

3 
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Withdraw an Application 

Withdraw Application 
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Contractor Account Registration 

Setting up your account 

Your company account must be verifed and activated prior to using the 
tool. 

Contractor Verifcation Process 

¡ Company name must match the licensed business name found in the 
DCCA's (Department of Commerce and Consumer Affairs) records 

¡ Company-specifc email (contractor@solarcompany.com) 

¡ Designated Company point of Contact (one per company) 

¡ Provide a list of current employees who will need access to CIT 

» We will call the Point of Contact to verify the company's 
representatives 

¡ Regular registration online - set up Point of Contact account, which 
serves as the main account for your company 
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Questions or Comments? 

DER Hotline: (808) 543-4760 
Email: connect@hawaiianelectric.com 
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