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Sorry for the inconvenience.

Our website is currently unavailable at this time due to maintenance.

You may access the Online Customer Service Center for Oahu, Maui County, and Hawaii Island by clicking here:

Online Customer Service Center



Oahu

	Customer Service - (808) 548-7311
	Credit card payments*
	Residential/Commercial - 1-888-826-5006
	*3rd party processing fee applies



	Electrical Service Upgrades - (808) 543-7070
	Energy Saving Tips - (808) 543-7511
	New Home Construction - (808) 543-7070
	Property Damage/Claims - (808) 543-4624
	Power Outages - (855) 304-1212


Other Inquiries

	Electric vehicles - (808) 543-4638
	Energy efficiency rebates (Hawaii Energy) - (808) 537-5577
	Net Energy Metering - (808) 543-4760
	Photovoltaics - (808) 543-4760
	Recipes - (808) 543-7511
	Business Services - (808) 543-7777
	Solar water heating (Hawaii Energy) - (808) 537-5577
	Tree Trimming - (808) 543-7836




Maui County

	Customer Service
	Maui - (808) 871-9777
	Molokai, Lanai - (877) 871-8461



	Credit card payments*
	Residential/Commercial - 1-888-826-5006
	*3rd party processing fee applies



	Electrical Service Upgrades - (808) 871-2390
	New Home Construction - (808) 871-2390
	Property Damage/Claims
	Maui, Molokai, Lanai - (808) 871-7777



	Power Outages
	Maui - (808) 871-9777
	Molokai, Lanai - (877) 871-8461





Other Inquiries

	Electric vehicles - (808) 871-2390
	Energy efficiency rebates (Hawaii Energy) - (877) 231-8222
	Net Energy Metering
	Maui - (808) 871-8461 X2445
	Molokai, Lanai - (877) 871-8461



	Solar water heating (Hawaii Energy) - (877) 231-8222
	Tree Trimming
	Maui - (808) 871-7777
	Molokai, Lanai - (877) 871-8461







Hawaii Island

	Customer Service
	Hilo - (808) 969-6999
	Kona - (808) 329-3584
	Waimea - (808) 885-4605



	Credit card payments*
	Residential/Commercial - 1-888-826-5006
	*3rd party processing fee applies



	Electrical Service Upgrades
	Hilo - (808) 969-0311
	Kona - (808) 327-0500



	New Home Construction
	Hilo - (808) 969-0311
	Kona - (808) 327-0510



	Property Damage/Claims - (808) 327-0510
	Power Outages - (808) 969-6666


Other inquiries

	Energy efficiency rebates (Hawaii Energy) - (877) 231-8222
	Net Energy Metering - (808) 543-4760
	Solar water heating (Hawaii Energy) - (877) 231-8222
	Tree Trimming - (808) 969-6666




	

 
                    


   

                    
	
		
Copyright © 2024 Hawaiian Electric



	

 
                    

               

            

        

    


        
       



    









[image: ]

    
    

    
    
